OBDX Installation
1. Install PCMTEC - OBDX Technical Preview: https://www.pcmtec.com/special-download
2. Start PCMTEC and wait for the prompt to install the OBDX driver. Click Yes and follow the prompts on
the installer.
Alternatively click Help > Install OBDX Cable Driver

Install OBDX Driver

A Do you want to install the latest OBDX driver? This will restart PCMTEC Editor.

3. PCMTEC Editor will start in 64-bit mode when the OBDX drivers are installed.

The title bar will display x64.

PCMTEC Editor - Version: 2.11 - [OBDX Technical Preview] - x64

Troubleshooting
This guide can be accessed from the Help menu.

Create a Support Ticket

Uplead Files To Support

View EULA

View User Manual

View Datalogger Manual

OBDX Technical Preview Troubleshooting k

Problem: If a Tactrix or Mongoose cable is plugged in the following error will appear.

Solution 1: Connect the OBDX cable to continue.

1SO15765 Ceonnection Error

Could not detect a J2534 cable.
Is your cable plugged in and powered on?

**OBDX cable is required by 64-bit PCMTEC Editor*™*

Check your OBDX cable is connected. If you are using any other cable you can switch back to 32-bit mode from the options menu or contact support@pcmtec.com for help.
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Solution 2: The OBDX Technical preview is intended to be used exclusively with the OBDX cable.

If a different cable must be used, enable the Tactrix/Mongoose compatibility mode from the Options menu.
This will restart PCMTEC Editor in 32-bit mode.

Options  Themes Help
Bulk Change Units
Only Show Stock/Compare/Current Change History ftems
Only Show Stock/Compare/Current Change History Sessions
Re-Open Last File on Startup
Remember Last Data Legging Folder
Auto Save Changes After Flash
Allow Bypassing Tec File Warnings

Tactrix/Mongoose compatibility (32-bit Editor)

Enable 32-bit Cable Mode?

ow using Tactrix/Mongoose cables not compatible with 64-bit PCMTEC Editor.
arted.

ntinue?



https://www.pcmtec.com/special-download

PCMTEC Editor will restart and prompt if you want to save pending changes.

Unsaved changed

? The current file has unsaw anged. Would you like to save them before closing?

Yes No

The title bar will now display x86.

TEC Editor - Version: 2.11 - [OI Technical Preview] - x86

Problem: OBDX cable plugged in cannot be detected.

Solution 1: For the error below, OBDX drivers were not detected. Re-install the drivers or contact PCMTEC
support for assistance.

ISO15765 Connection Error

Could not detect a J2534 cable.
Is your cable plugged in and powered on?

**OBDX cable plugged in without drivers installed**

You can download the drivers from the pcmtec.com downloads page or contact support@pcmtec.com for help.

OK

Solution 2: For the error below, switch back to 64-bit mode.

ISO15765 Connection Error

Could not detect a J2534 cable
Is your cable plugged in and powered on?

**OBDX cable plugged in requires 64-bit PCMTEC Editor**

You can switch to 64-bit mode from the options menu or contact support@pcmtec com for help
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Disable the Tactrix/Mongoose compatibility mode from the options menu. This will restart PCMTEC Editor
back in 64-bit mode.

Options Themes Help
Bulk Change Units.
Only Show Stock/Compare/Current Change History Items
Only Show Stock/Compare/Current Change History Sessions
Re-Open Last File en Startup
Remember Last Data Logging Folder
Auto Save Changes After Flash
Allow Bypassing Tec File Warnings.
Tactrix/Mengoose compatibility (32-bit Editor)

Disable 32-bit Cable Mode?

This will allow using OBDX cables with 64-bit PCMTEC Editor.
*  PCMTEC Editor will be r
Do you want to continue?




